
Help me be Digital

Help Me Be Digital offers basic one-to-one digital support to North Tyneside residents in their homes, to help them
feel more digitally included and be able to access the NHS app to book GP appointments online and order
prescriptions. It also runs drop-in sessions at venues like GP surgeries, shopping centres, local festivals and events.

The project aims to give digitally excluded residents in North Tyneside some basic digital skills and offer them basic
advice and support using their smart devices. The project is supported by North Tyneside VODA and NHS North East
North Cumbria ICB. Find out more at voda.org.uk/digital

We are currently running a drop-in session at Wallsend Library in Wallsend Customer First Centre on Wednesday
mornings between 10am and 12pm. Pop along if you would like some face to face digital support with a smart phone,
tablet or laptop.

We can help with:

Getting you online
Smartphones and tablets
Using the NHS app FaceTime/Skype/Zoom
Social media and emails
Online food shops
Paying bills online
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Help me be Digital

01916432626

lauren.amis@voda.org.uk

Spirit of North Tyneside Wing
2nd Floor, Wallsend Customer First Centre
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