
Benefit Advice - Citizens
Advice

Our specialist benefits staff offer help and support with appeals against benefit decisions.

To get advice on this, either call us for a referral or visit our website.

North Tyneside Citizens Advice are closing our face to face advice services from 19th March 2020 until further notice.

This includes our North Shields and Wallsend drop-in and appointment services, our Outreach services, and our face-to-

face Help to Claim service.

We are still offering advice over the phone and through digital channels.
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