
Adaptations Service

Adaptations are physical alterations or additions to your home that will enhance your independence, for example you

may have difficulty accessing your home, climbing stairs, bathing or using the toilet.

(For information on loan equipment please see our loan equipment Service information)

Some examples of adaptations are:-

Level Access Shower

Stairlifts

Handrails

Grabrails

Ramps

Door entry systems

How do you arrange to get an adaptation?

Appropriate Social Services, housing and Northumbria healthcare trust staff are responsible for assessing your needs

and arranging adaptations. If you think this service could help you, an assessment of your needs will need to be carried

out.

To find out about eligibility, please contact 0191 643 2777 to discuss your needs further.

If you have already been assessed as needing an adaptation or your request is being processed if you would like more

information please contact ALES on 0191 643 7950.
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0191 643 7950

adaptations.desk@northtyneside.gov.uk

Unit G7

Oslo Close

North Shields

UK

NE29 7SZ

https://mycare.northtyneside.gov.uk/web/portal/pages/help/independently/equipment/adaptations/whatadaptations
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