
Referral Service for Health &
Social Care

Gateway Contact CentreGateway Contact Centre is the first point of contact for people to make referrals for Occupational Therapy Services,

Social Care Assessments and Social Work interventions.

If you have a concern about the well being or safety of a vulnerable adult or child we can also refer for safeguarding

concerns.

We are open Monday - Thursday 8:30 - 17:00 and Fridays 8:30 - 16:30.

Please note our phonelines will be closed for staff development last Wednesday of the month 12:00 - 13:00

We are closed Bank and Public holidays.

If your referral is urgent, and you cannot wait for us to re-open, then please contact our Emergency Duty Team on 0191

200 6800

Our number is a local call rate number.

The Gateway Contact Centre supports the campaign to End Loneliness in North Tyneside

Follow the campaign on social media on twitter using @SignNorthTyne #endlonelinessinnorthtyneside

safe | support | children | safeguarding | social care | worried | referral | social work | occupational therapy |

adults | adaptations | abuse

https://www.livingwellnorthtyneside.co.uk/
https://services.northtyneside.gov.uk/sign/Public.Service.aspx?ID=678
https://www.livingwellnorthtyneside.co.uk/search?q=safe
https://www.livingwellnorthtyneside.co.uk/search?q=support
https://www.livingwellnorthtyneside.co.uk/search?q=children
https://www.livingwellnorthtyneside.co.uk/search?q=safeguarding
https://www.livingwellnorthtyneside.co.uk/search?q=social%20care
https://www.livingwellnorthtyneside.co.uk/search?q=worried
https://www.livingwellnorthtyneside.co.uk/search?q=referral
https://www.livingwellnorthtyneside.co.uk/search?q=social%20work
https://www.livingwellnorthtyneside.co.uk/search?q=occupational%20therapy
https://www.livingwellnorthtyneside.co.uk/search?q=adults
https://www.livingwellnorthtyneside.co.uk/search?q=adaptations
https://www.livingwellnorthtyneside.co.uk/search?q=abuse
https://twitter.com/livingwellnt
https://www.facebook.com/LivingWellNT/
https://www.instagram.com/livingwellnt/


0191 643 2777

childrenandadultscontactcentre@northtyneside.gov.uk

Quadrant East, 16

The Silverlink North

West Allotment

UK

NE27 0BY
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