
Home Care Plus - Domiciliary
care service

We are specialists in delivering a vast amount of services to people from all ages with varying degrees of abilities,

conditions and illnesses. Our main focus is to provide high quality care, by ensuring that you remain in control of the care

that you receive, by placing you at the heart of what we do. Home Care Plus delivers generalist and specialist services

for the local community. We believe in being open, honest and transparent with you at all times, which will hopefully

allow you to place your trust in a good quality, family run care company, with strong family values and an ethos that will

promote independence, dignity and ensure that you are afforded the utmost respect at all times.

We are specialists in providing:

Dementia care

Palliative care

Support for people with learning disabilities

Support for people with acquired brain injuries

Support for people with mental health needs

Supported living

Carers respite service

Enabling service

Personal care

Practical care

Specialist care

Emergency care

Children and Family services

Tracheostomy care

Home ventilation

Stoma Care

We have a dedicated staff team who take pride in their role and will assist you with any queries you may have. When

choosing our staff we look for the best, by ensuring that they are professional and have some technical ability, as well as

firm belief in our organisational values. This is established through training and professional development. We expect

our staff to assist us in promoting our company aims, values and objectives.

We have a high quality management team who provide strong professional leadership and support each member of staff

to ensure that they deliver the best possible care. We believe in delivering a person centred service that is filtered from

management to carers and reinforced through training, supervision and appraisals.

We have an excellent working relationship with local authorities and the CCG's within the local area and work together

to ensure that your needs are being met, addressed and that you are safeguarded at all times. We want you to remain at

the heart of the service and will do our utmost to promote your independence, dignity and overall quality of life.

Home Care Plus is rated Good by the Care Quality Commission please see our report here

https://www.livingwellnorthtyneside.co.uk/
https://www.cqc.org.uk/location/1-1664054235?referer=widget3
https://twitter.com/livingwellnt
https://www.facebook.com/LivingWellNT/
https://www.instagram.com/livingwellnt/
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