
Healthwatch Feedback Centre
for health and care services

We want to hear about your experiences of health and care in North Tyneside.

Pleased with your NHS or social care service or was there something about your service that could have been better?
Let them know through our Healthwatch Feedback Centre.

Using the Healthwatch Feedback Centre you can tell whether you would recommend to others and how you rate the
service, for example:

· Quality

· Explaining your treatment or care

· Having a say in your care

· Helpfulness of staff

· Waiting time

It’s quick and easy to do - go to our online feedback centre.

Find your service, give your feedback. You don’t have to give your name. Your review will appear on our website and
can help others make choices.

Your feedback can help service providers and commissioners improve services in North Tyneside and beyond.
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0191 263 5321

info@hwnt.co.uk

Healthwatch North Tyneside
The Parks Sports Centre
Howdon Road
North Shields
England
NE29 6TL
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