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Working Well North Tyneside:
How two new hubs are helping
residents find employment and
improve their skills

If you are looking for a place to work, learn new skills, or get support for your health and wellbeing, you might want to
check out the Working Well hubs in North Tyneside. These hubs are designed to help people who are unemployed or
facing barriers to work to access a range of services and opportunities.

The Working Well hubs are part of the Working Well programme, which is funded by the European Social Fund and
delivered by North Tyneside Council in partnership with local organisations. The programme aims to support people
who are furthest from the labour market to improve their employability and wellbeing.

The Working Well hubs are located in The Beacon Shopping Centre, North Shields and on the second floor of Wallsend
Customer First Centre, Wallsend Forum. They offer free access to computers, internet, printing, scanning and
photocopying, as well as advice and guidance on employment, training, education, volunteering, health and wellbeing.
You can also join workshops and courses on topics such as CV writing, interview skills, digital skills, confidence building,
stress management and more.

The hubs can help with:

e Increasing your income based on your interests.

e Understanding the job market and where your skills and strengths lie.

e Accessing good quality training and job opportunities.

e CV's, application forms and cover letters, job search websites and social media support.
e Budgeting skills.

e Addressing barriers to employment around health, housing, debt or skills.
e Maths and English provision.

e Confidence and self-esteem.

e Digital support.

e Volunteering and work experience.

e General wellbeing and social inclusion activities.

The Working Well hubs are open to anyone who lives in North Tyneside and is aged 16 or over. You don't need an
appointment to visit the hubs, you can just drop in during the opening hours and speak to a friendly staff member who


https://www.livingwellnorthtyneside.co.uk/
https://twitter.com/livingwellnt
https://www.facebook.com/LivingWellNT/
https://www.instagram.com/livingwellnt/

will help you find the right service for you. You can also call or email the hubs to book a session or find out more
information.

If you are interested in finding out more about the Working Well hubs and how they can help you, you can visit their
website at www.workingwell.org.uk or follow them on Facebook and Twitter. You can also contact them by phone or
email using the details below:

Working Well Hub - North Shields
The Beacon Shopping Centre
Bedford Street

North Shields

NE29 6QF

Tel: 0191 643 2288

Email: workingwell.northshields@northtyneside.gov.uk
Working Well Hub - Wallsend
Wallsend Customer First Centre
Wallsend Forum

High Street East

Wallsend

NE28 8ER

Tel: 0191 6437474

Email: workingwell.wallsend@northtyneside.gov.uk

Related Links

e Wallsend Customer First Centre

e WALLSEND CUSTOMER FIRST CENTRE

e WALLSEND SET TO WELCOME PIONEERING EMPLOYMENT HUB

e Ground-breaking new Wallsend community hub officially open

e Pioneering employment hub unveils North Shields location

e Pioneering Working Well North Tyneside hub launches in North Shields
e 2,000 residents supported at North Tyneside's Working Well hub
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